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. Sarit as the holding company and the owner of badr airlines consider a move to 
   provider other carries ground handling  in 2019 and to allow other airlines 
   customers to experience distinctive service by introducing a sister company 
   which provide a fully professional ground handling services. 

. Hence Badr ground handling was presented in the ground handling market
   at KRT International airport and granted  ground handling licence No 010
   by Civil aviation Authority. 

. The Company added value emerges from its aviation international oriented
   environment, backed by its management synergy, unique expertise and experience 

. Our young and motivated leader ship team is dedicated to offer each and 
   every customer airlines with top priority and adhering to its overall needs 
   and expectation.

   With access to the most up to date maintenance facilities and our ground 
   support equipment all our technical resources are provided to deliver customer
   with utmost professional services.  

Introduction 



Our Vision

Our Mission

The leading Ground Handling Company in The Broader  Region.

To Ensure Provision of  Safe, Secure, Quality , Reliable and Punctual
Operations On the Ground.

Values
Respect & Care for The Individuals.
Business Ethics.
Accountability. 
Loyalty .



GOALS 

As Badr ground handling  we constantly set both short and long  Goals that w e aspire to 
achieve on of our major short goal is attain ISAGO certificates and ISO 14001/9001.
Some of our long term goals includes:

* Achieving  excellence in our ground Handling Capabilities.

* Become a front runner in ground Handling and over –flying services in Sudan  



BADR Ground Handled services:
We provide a conglomerate range of services that includes:

Our Services  



STATION MANAGMENT

We at BADR Ground Handling monitor the arrival and departure
schedules on behalf of our clients and coordinate requisite 
turnaround activities efficiently and safely.



PASSENGER SERVICES
Itʼs always about people. 
Hospitality is deeply ingrained in Sudan culture. As a national ground-handling provider, 
BADR regards the interface between the passenger and our staff as of prime importance.
We realize that we never get a second chance to make a first impression all of this
 is adapted in the following Service which we offer:

. Meeting Passengers.

. Checking travel Document.

. Special services for passengers:

. Passenger with reduced mobility (PRM). 

. Unaccompanied Minors. (UM). 

. Check-in

. Boarding

. Arrival



BAGGAGE SERVICES

. follow up  by world tracer  

. Baggage Handling departure

 . BRS system used



Ramp activities are handled with care. 
In addit ion,we under take the safety 
supervision and welltrained staf f in 
all our services at the ramp which include: 

. Baggage Handling

. Marshaling

. Parking. PRM – Medical Lift Services 

. Ramp Handling  - Loading
  & Offloading  including Dangerous Goods

. Cooling

RAMP SERVICES 
. Ramp to Flight-deck Communications
. Loading/Unloading
. Moving of Aircraft
. Toilet Services
. Water Services
. Catering Ramp Services 
. Load Control  & Departure
  & Arrival Messaging via SITA Address  



The quality of the cabin environment places a central element of the passenger experience.
 As a result, we at BADR guarantee to provide clean and tidy services to our clients through 
ensuring the ramp team are available around-the-clock and cabin preparation service such as:

Full interior cleaning services

All litter and waste disposal

Cabin dressing

Disinfecting and sanitizing

Clean and search. 

Aircraft cabin cleaning Services



Cargo – Import & Export 

Company own two import
warehouse and ULDʼs Storage Area.



Potable Water Uplift

Potable water station providing water as per WHO
and IATA standards for potable water available at our premises .



Human Resources & 
Capabilities & Training 

. A total of 561 employees of deferent functions starting  from Management
 , operation, technicians and labours are collaborating  to provide a professional
   ground handling services.

. A technical and mandatory training for example , Load control and DGR CAT 6,9 
   and 10 are of great care  and their validity is observed strictly.
   

. Thought we have licenced  load controllers for most aircraft types such 
   as A320 family , A330/A340 B737/B777.

   



Our Customers 

Passenger Only Passenger &
Cargo Flight

Passenger & 
Cargo Flight 

Our Customer Fleet:
B737-300/500/800/NG

ERJ 175

IL 76

A320/A320N/A321/A330/A340/B777/B787  



Our Equipments

GSE Type GSE Type 
Passenger Steps Baggage Cart 
Conveyor Belt Forklifts
Tractor Dollies 
ASU Pushback 
GPU Tow Bar
ACU Potable Water Car
Catering  High Lift Toilet Car 
Lower Deck Loader Medical Lift 
Main Deck Loader FOD Cart 

Company Has GSE rental agreement in place to ensure  Availability of GSE at any time















Contact Details:

Company Name:              Badr Ground Handling
Sector:                           Ground Handling services
Address:                          Hanger No 57 Khartoum International Airport 
City :                               Khartoum 
Country:                          Sudan
Handling Base:                 Khartoum International Airport 
Contact Person   : Ground Handling Manager 
Telephone Number:          +249901231600
Email    : Accountablemanager@badrgroundhandling.com
P.O.BOX  141 Khartoum , Sudan
Working Hours  : Admin :  Saturday – Thursday 08:00 AM – 15: 00 PM 24/7

OPS SITA Address            KRTOPXH / KRTFMXH/KRTLZXH / KRTKOXH 


